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User Assistance in SAP S/4AHANA



Intention

0¥ Vision Statement

SAP is the thoughtleader in providing people with the knowledge
they need to adopt software successfully.

Our user assistance is an essential part of the attractive, simple,
and enjoyable experience of using SAP software.

We assist you before you even know you need help.

© 2016 SAP SE or an SAP affiliate company. All rights reserved. Customer



Intention

In becoming “the cloud company”, SAP is growing it’s customer base by P
offering innovative cloud services on a subscription basis. Two key aspects © SOt
of this are fast and simple set up and a delightful end-user experience. Stdd ; oo i
User assistance therefore plays a major role. It should enable usersto get '
started quickly and stay up-to-date easily with the relevant information c_ysﬁa e
offered. This has to be accomplished with a modern, intuitive and direct : cuulataavance m ‘ 0
user experience that meets the following criteria: = J:‘ ‘ | _ e e

03 = ’ smansgess l
« Instant: exactly whentheuser needsit > 2 ' :, '3‘

+ Context-sensitive: exactly whatis needed

« Seamless:withinthe targetapplication

Balance

* Productivity: interactive userguidance

b2 palance from 1€

otart a Guided TOU'
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Demo

I

X3

i

How the Web Assistant works in SAP S/4AHANA trial

LI LT 1T I 1]

[ Start SAP S/4 Trial System ]

w Public


https://my300197.s4hana.ondemand.com/ui

Modes: Context Help

The context help provides context specific information for Ul
elements directly within the application. Only help that is

appropriate for the current screenis shown.

The intention of the context help is to show processindependent

information that clarifies the current screen.

Hotspots emphasize the Ul elements forwhich help is available.
The differentcontents are represented in a carousel that is shown
at the bottom of the screen. A laser highlights the connection

betweenthe help content and the hotspot.

© 2016 SAP SE or an SAP affiliate company. All rights resened.

Company code

Smaliest organations urd of
external accounting Kor wich a com.
plete. volt contaned et of accounts
can be crosted. This 8 & very i

Context Help: Laser pointer
shows further information

Saw mater

FLaw maten

Company code

Sratest organatonal urd of
extemal aOoUnng for wih & com

Phete. sefl contaned set of acoounts
can be Coeated The u & very un

Customer



Modes: Context Help

CAD = Peter Power-Mock
=
« Display Customer Balances
Standard * @& Hide Filter Bar Filters (3) m
Customer. *Company Code *Flgcal Year;
1000 ol 1010 al 2016
BALANCES @ L ch B
Currency: EUR Cumulated Balance Lo
Period Debit Credit b Imputed Interest
Sums up the opening balance, the debts, P
Opening Balan... and credits
a1 986,914, 11 433,933.00 552,981.11 /' 1,004,758.57 8294141 4,795.01
4
02 91,683.00 3240927 5927373 1,084,032.30 84,150.00 157 81
03 60.042.00 14,330.00 45713.00 1.108,745.30 50,043.00 31828
04 376,263,336.12 59,193.00 376,204,143.12 37731388842 376,257,333.12 1.801,572.47
05 42401088 75,670.00 348,340.98 37T 862,229.40 414,710.98 1.055.03
05 75,305.18 65,665.44 9.639.74 ;’f 377671,869.14 44,135,386 28,79
/
a7 653,976.47 495 428.25 -34145178 / 37733041736 -89,248.56 63413
.‘J.
08 57,81%.00 £9,344.00 -11,525.00 r,.-". 377,318,892.36 22,134.00 -28.67
Q3 276,526.57 86,601.66 139.924.51' 377.508,817.27 258,207.55 53.52
4
10 909.00 100.00 808.00 377.509.626.27 909.00 017
1 377.509.626.27

5

Start a Guided Tour

Balance

The transfer of an account
balance from the previous year.

Cumulated Balance

‘Sums up the opening balance, the

debts, and credits.

Sales

Sums up the goods and services
sold in the posting period.

Compare Balances

Compare the balances of two
Years.

Create Corespondence [

© 2016 SAP SE or an SAP affiliate company. All rights

Customer




Modes: Context Help

Bubble
App 2: Compare Balances
Hotspot
Thes topec apphes 10 the "Display
Customer Balances 2° app. Compare the
balances of two years
Q Laser Minimize
Carousel .
Tile for Guided Tour ' .

\ Tile

Search Next Page

- >

Start a Guded Tour
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Modes: Guided Tour

The Guided Tour guides the user step-by-step through

a process within the application.

It reduces the time to complete processes and shows
bestpractices at the same time. Each process step
IS represented by a bubble that contains useful

instructions and information for the user.

© 2016 SAP SE or an SAP affiliate company. All rights resened.

i CO

August 08
September

Xl AR Accountant Tour
October
November @ Cash Manager Tour

December

eg Start the guided tour

Start the guided tour

Display Customer
Balances

You can search for balances by customer,
company, and fiscal year.

To select a company code enter company
code SAP A.G.test (0001).

Guided Tour: Step-by-step
process guidance

Customer



Modes: Guided Tour

(ﬁ\' E.! D4 O‘ @ ‘E Peter Power-Mock
« Display Customer Balances
Standard * @ Welcome Hide Fiter Bar  Fiters 3)  [[E5)
Customer: *Company Cod
1000 ! 1010
Discover the SAP Fiori user experience by
trying out the demo apps, which are
provided with live test data. Feel free to go
R SRECELES Rl ahead and explore the apps and their
features end-to-end. We would love to hear
Currency: EUR about your experience and look forward to ]
receiving your feedback!
Period Balance Cumulative Balance Sales/Purchases Imputed Interest
AT
Opening Balan.. > ) 451,777.46
Start ( >
01 986 9 ~— 552,981.11 1,004,758.57 829,414.11 4,795.01
02 91.4 59,273.73 1.064,032.30 84,150.00 157.61
Close
03 60, 45,713.00 1.109,745.30 60,043.00 319.28
04 376,263,336.12 59,193.00 376,204,143.12 377.313,888.42 376,257,333.12 1.801,572.47
05 424,010.98 75,670.00 348,340.98 377,862,229.40 414,710.98 1,055.03
06 75,305.18 65,665.44 9,639.74 377,671,869.14 44,135.36 28.79
07 653,976.47 995,428.25 -341,451.78 377,330,417.36 -89,248.56 -694.13
08 57.819.00 69,344.00 -11,525.00 377,318,892.36 22,134.00 -29.67
09 276,526.57 86.601.66 189,924.91 377.508,817.27 258,207.55 53.52
10 909.00 100.00 809.00 377.509,626.27 909.00 017
" 377.509,626.27
12 24061 1.05 239.58 377,509,865.83 239.56 -2.81
13 377,509,865.83
14 377,509,865.83
15 377,509,865.83
16 377.509,865.83

Create Correspondence [
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Modes: Guided Tour

(ﬁ\' E!’ Q\ ‘E Peter Power-Mock

« Display Customer Balances
Standard * © Hide Filter Bar  Filters (3) ﬂ
Customer: *Company Code: “Fiscal Year: watCh a Short Video
1000 ol 1010
0 Customer Balances Tour 6 <
S i e, Ccompar e belences foniie Here's a short video to get you acquainted
previous year, click Compare. S Rt s
—_— with SAP Fiori, demo cloud edition.

Currency: EUR < Previous 3

Period Balance Cumulative Balance Sales/Purchases Imputed Interest

Opening Balan... 451,777.46

01 986,914.11 433,933.00 552,981.11 1,004,758.57 829,414.11 4,795.01

02 91,683.00 32,409.27 59,273.73 1,064,032.30 84,150.00 157.61

03 60,043.00 14,330.00 45,713.00 1,109,745.30 60,043.00 319.28

04 376,263,336.12 59,193.00 376,204,143.12 377,313,888.42 376,257,333.12 1,801,572.47

05 424,010.98 75,670.00 348,340.98 377,662,229.40 414,710.98 1,055.03

06 75,305.18 65,665.44 9,639.74 377,671,869.14 44,135.36 28.79

07 653,976.47 995,428.25 -341,451.78 377,330,417.36 -89,248.56 639413

08 57,819.00 69,344.00 -11,525.00 377,318,892.36 22,134.00 -29.67

03 276,526.57 86,601.66 189,924.91 377,508.817.27 258,207.55 53.52

10 909.00 100.00 809.00 377,509,626.27 909.00 0.17

il 377,509,626.27

12 240.61 1.05 239.56 377,509,865.83 239.56 -2.81

13 377,509,865.83

14 377,509,865.83

15 377,509,865.83

16 377,509,865.83

Create Comrespondence [
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Principle of re-recognition

The principle of displaying context sensitive information is based on the mapping of the content to the Ul control
Once the content is created, it can be assigned to the respective controls directly from within the application
Interface information are used to identify Ul controls (e.g. edit fields, buttons etc.) reliably

4 B & B

- =T .

MockSelection © MockSlectionChanges ©

Customer: "Company Customer Unstable Element: SPAN  ©

0!/ | Mock Com ! Mock Compa
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https://wpb-info.sap.com/ic/wa/int/~tag/published/index.html?show=book!BO_2AEC041D9F725BA1#SL_A4E3C9C47D42C3B8
https://wpb-info.sap.com/ic/wa/int/~tag/published/index.html?show=book!BO_2AEC041D9F725BA1#SL_A4E3C9C47D42C3B8

Basic access flow

When the target application is opened, a request is sent to the Web Assistant server to load the framework
The request is evaluated by the Web Assistant server. If proper the framework will be loaded

In parallel, a request is sent to the content server to check if any help is available for the current context
The content server sends a response containing available help content for the current context

When the Web Assistant framework was loaded successfully and there is help content available, the help control
(e.g. the “?” icon ) will be shown within the target application.

UACP
Target

Application

vV

Oliver

Web Assistant
Server

—_— =

In-App Help ==

Client (browveser) ‘Wed Dispatcher
Solution Maintain Business
Users
Help Content

S HANA Server
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https://wpb-info.sap.com/ic/wa/int/~tag/published/index.html?show=book!BO_775ACE2605569796#SL_5DF76F3475ACE3A6
https://wpb-info.sap.com/ic/wa/int/~tag/published/index.html?show=book!BO_775ACE2605569796#SL_5DF76F3475ACE3A6
https://wpb-info.sap.com/ic/wa/int/~tag/published/index.html?show=book!BO_775ACE2605569796#SL_467CE02B7A904AA8
https://wpb-info.sap.com/ic/wa/int/~tag/published/index.html?show=book!BO_775ACE2605569796#SL_467CE02B7A904AA8

Web assistant key facts

100% web based

framework that appears
as an overlay on top of
the application

Two modes

of user assistance
Guided Tours
Context Help

© 2016 SAP SE or an SAP affiliate company. All rights resened.

No client installation

works without plugins or
browser configuration on
any HTML5 browser

Created by SAP

content created by SAP
info developers

Part of SAP Fiori

available in Fiori
launchpad and various
stand-alone SAPUIS5 apps

Free user assistance

as integral part of SAP
S/AHANA and other
applications

Customer



Content extensibility scenario

Web assistant as an integral part of SAP Workforce Performance Builder



Challenge

EXte n S Ib I I Ity m glslplay Customer
standard Taois

Edit existing SAP content WS / 4 H N help content P———

Create new content

Run both contents in parallel
Extend with interactive materials ﬁ

Localize content into other languages

® O
Customize the look & feel ? mm

- How to customize help content?

A

© 2016 SAP SE or an SAP affiliate company. All rights reserved. Customer




An integral part of SAP Workforce Performance Builder

SAP Workforce Performance Builder is @ commercial end-to-end suite of tools to collaboratively
create, deliver, track & report learning content and user assistance content. Itis enterprise grade,
highly customizable and template based, available worldwide, all industries, on-premise & cloud.

Reasons to integrate the web assistantinto SAP W orkforce Performance Builder:

Content integration Application spanning Extensibility scenario

© 2016 SAP SE or an SAP affiliate company. All rights resened.
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Content Integration

The knowledge suite for collaborative authoring & distribution of training and performance

support materials in a variety of formats.

Rapid Learning Software Simulation Documentation Performance Support
y
E-learning courses and Interactive Demo, Manuals, Process docu- Context sensitive in-app
Knowledge Assessments Practice, and Test modes mentation and test scripts content delivery and guidance
[ Start Prototype

© 2016 SAP SE or an SAP affiliate company. All rights reserved. Customer


https://mo-66af5ad64.mo.sap.corp:44444/sap/bc/ui5_ui5/ui2/ushell/shells/abap/FioriLaunchpad.html?sap-ushell-config-url=/resources/sap/dfa/help/sap/cfg/Help4WPB.json&help4-pm=1#Shell-home

Product Synergies

The Desktop Assistant is the performance support component and part of the SAP Workforce Performance Builder.
Compared to the Web Assistant the Navigator is a desktop application displaying context-sensitive information for Web- and
Desktop applications.

Desktop assistant: Real-time Guided tours: Step-by-step Contexthelp: Process
content delivery based on the guidance directly in the Independenthints to point out
current context system new, changed or critical functions
P—— - Q, $ Matthew Black
DESkIDp Assistant ? X + 1. Click on Insert tab Contact
- — n «” 2. Picture... ‘L{l:;l::ts\zargheto find an
e Q 1 Q «" 3. Insert picture Smm:“'ij’“ | ™
Llnk cD"EGtIDn ~ © 6. Compress Pictures... E @ .

This should be your starting point in k

case you are looking for support and. @ 7. Target output

Business Addre

Play Book O 8 0K
MS Word Compliance Rules Pl::i © 10. Change size
Font Type: @ 1. Hint

Make sure Verdana is used in official
Restart | | Quit

Insert Pictures [#]

Due to the high resolution of images
you have to take care of the following

Creating Tables &l

Creating tables in Word 2010 has
been simplified. Modifying tables is v

Click Create Contact .

nas Kieser

© 2016 SAP SE or an SAP affiliate company. All rights reserved. Customer


C:/Users/D058204/AppData/Local/CloudWA/W_480496BCF5F84826A92EC4872933756C_D058204/group/GR_9A775B14518E3D8E/group.dnt
C:/Users/D058204/AppData/Local/CloudWA/W_480496BCF5F84826A92EC4872933756C_D058204/group/GR_9A775B14518E3D8E/group.dnt

Extensibility scenario

SAP Workforce Performance Builder is covering the whole content life-cycle and will enable customers and partners to create
and edit their web assistant content and to tack the content consumption.

EXte n S I b I I Ity : |ntegrated Display Customer

Balances

standard help

Edit existing SAP content WS / 4 H AN A content

Create new content

Run both contents in parallel
Extend with interactive materials ﬁ

Localize content into other languages

Customize the look & feel

Edit & enhance content with SAP How to customize help content?
Workforce Performance Builder

N A

© 2016 SAP SE or an SAP affiliate company. All rights reserved. Customer



SAP Workforce Performance Builder & the Application Life Cycle

Phases Fiequirg,-.-nerli;;\ BlIUERHNt /\Hmplemarﬂmmm Operate m

- Class room e-learning . On-demand Performance
Supports with: .. . : :
training Curriculum ; e-learning Support
\ y ) \ v )
SAP SuccessFactors LMS Inside the application

© 2016 SAP SE or an SAP affiliate company. All rights reserved. Customer
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What’s next?



Lightbox: Context sensitive delivery of learning materials

'SAP"S/4 HANA

The Next Generatioh Business Suite

Bill of Materials

Access the Training Center

Access your leaming map offering an overview of all suitable
trainings and tutorials offered for SIAHANA

Get an Overview of What's New

Leamn everything of what has been changed since the last
updates and get introduced to all latest functions and features.

Read the Product Documentation

Explore the manuals, online help and guides, product assistance,
and many more offered within the SAP Help Portal

Test Your Knowledge

Put your knowledge to a test with a fun quiz and get a certificate
when passing it

Business App Description

Get an overview about the available business apps and features.

Link Collection Business Process Map Identity Management

E )

Start a Guided Tour

Let us show you additional Get an overview about the Get general information about the
information at a glance. business process. Identity Management.

998000 CB998000 Tue Dec 012015 01:00:00 GMT+0100 (W. Fri Dec 31 9999 01:00:00 GMT+0100 (W.

© 2016 SAP SE or an SAP affiliate company. All rights reserved. Customer




Lightbox: Context sensitive delivery of learning materials

John administrator

& &7 QA @ -

-~ Maintair @ s Users

Standard © Hide Filter Bar  Filters E
Person ID User ID:

ml o u]

User Name First Name Last Name:

=]

User Name X

The user name can contain characters,
numbers, and underscores. It must not Q, | Create Delete Edt Lock Unlock Download T, &
start with an underscore, or with SAP.

Users (3349)

Locked @

il M Playing

Valid From Valid To
You can change the user name on the
R Trremima [0 - gagann Eun r-.-wa;tordzogquw .0)0.00 GMT+0100 (W. En Dec g: 9299(}0;.00.)00 GMT+0100 (W. >
urope Standard Time urope Standard Time - - -
1 IMon Oct 26 2015 01:00:00 GMT+0100 (W. FriDec 31 9999 01:00:00 GMT+0100 {W. 5 Maintain Business Users
Europe Standard Time) Europe Standard Time)
10 Wed Dec 16 2015 01:00:00 GMT+0100 (W. Fri Dec 31 9999 01:00:00 GMT+0100 (W. o
Europe Standard Time) Europe Standard Time)
11 Fu Bao panda 998000 CB998000 Wed Dec 16 2015 01:00:00 GMT+0100 (W. Fri Dec 31 99589 01:00:00 GMT+0100 {W. 5
3458 3458 Europe Standard Time) Europe Standard Time) First Name: Last Name:
12 Felix Kater 998000 CB998000 Wed Dec 16 2015 01:00:00 GMT+0100 (W. FriDec 31 9999 01:00:00 GMT+0100 {W. 5
3460 3460 Europe Standard Time) Europe Standard Time)
123489 Rahul aaaaaa 998000 CB998000 Wed Mar 09 2016 01:00:00 GMT+0100 (W. Fri Dec 31 99589 01:00:00 GMT+0100 {W. N
a 3738 3738 Europe Standard Time) Europe Standard Time)
123490  Rohit Sethi 998000 CB998000 Thu Mar 10 2016 01:00:00 GMT+0100 {W. FriDec 31 9999 01:00:00 GMT+0100 (W. 5
3760 3760 Europe Standard Time) Europe Standard Time) Cliick the
13 Tl Mungo 998000 CB998000 Wed Dec 16 2015 01:00:00 GMT+0100 (W. Fri Dec 31 9999 01:00:00 GMT+0100 (W. 5 \ﬁlluem
3464 3464 Eurcpe Standard Time) Europe Standard Time) Help button
15 PR Muster 998000 CB998000 Thu Dec 17 2015 01:00:00 GMT+0100 (W. Fri Dec 31 99589 01:00:00 GMT+0100 {W. 5 P :

Business Process Map

Get an overview about the
business process.

Identity Management

Get general information about the

Identity Management.

998000

CB998000

User Name

The name the user enters to log
on to the SAP Fiori launchpad.

Tue Dec 01 2015 01:00:00 GMT+0100 (W.

© 2016 SAP SE or an SAP affiliate company. All rights resened.

An internal technical identifier for
each user.

FriDec 31 9998 01:00:00 GMT+0100 (W.

Search Q, | Create

Delet

Customer



General Outlook

Integration with SAP Workforce Performance Builder for external delivery
Content creation, editing and maintenance with Producer & hosting via Manager
Context sensitive delivery of learning content and secondary help via lightbox/ splash screen

Content usage tracking and reports

Further enhancements
Display flexibility: icons instead of hotspots, no carousel visible, configurable bubble size & position
Some styling / theming options
Auto progress for guided tours
Web based editing of user assistance content

App Support: Further SAP web based applications

© 2016 SAP SE or an SAP affiliate company. All rights reserved. Customer




Further information

http://mwww.wpb-info.sap.com
http://mwww.sap.com/\WPB

http://help.sap.com/wpb

http://scn.sap.com/community/training-and-education
https://store.sap.com/sap/cpa/ui/resources/store/html/SolutionDetails.html|?pid=0000011402

www.sap.com/education

www.sapteched.com/online

© 2015 SAP SE or an SAP affiliate company. All rights reserved. Confidential 27


http://www.sap.com/WPB
http://www.sap.com/WPB
http://help.sap.com/wpb
http://scn.sap.com/community/training-and-education
http://help.sap.com/wpb
http://www.sap.com/education
http://www.sapteched.com/online

Contact information;

s Alexander Knof
WPB Solution Owner

& SAP W orkforce Performance Builder
Alexander.Knof@sap.com




