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SAP Solution Manager 7.2 

New User Interfaces

Improved user experience

 SAP Solution Manager Fiori Launchpad 

 Fiori Apps for dedicated use cases 

http://help.sap.com/solman_fiori

 Flash-based dashboards migrated to SAP UI5

Pre-requisites:
 Embedded Deployment: ST-UI component is  a part of SAP 

Solution Manager 7.2 and configured via the Mandatory 

Configuration (TA SOLMAN_SETUP)

 Your web browser must support HTML5. 

For a full list of supported web browser versions refer to   

support.sap.com/pam 

http://help.sap.com/disclaimer?site=http://help.sap.com/solman_fiori


Process Management

(Solution Documentation)
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SAP Solution Manager 7.2
Process Management

SAP Solution Manager 7.2 comes with a 

significantly improved solution 

documentation capability. 

SAP Solution Manager solution documentation

 Web-based documentation experience

 Integrated BPMN process editor

 Multi-level hierarchies (more than three)

 Processes assembled from re-use libraries

 Processes are validated and optimized continuously based 

on real usage

Integrated process experience

 Requirements Management

 IT Project and Portfolio Management integration

 Change and Request Management integration

 Test Management integration

 Business Process Monitoring integration

Many customers are challenged with synchronizing business models and processes with 

IT solution documentation across build and run.  

Integrated graphical BPMN process editor
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New Architecture in SAP Solution Manager 7.2

The New Solution
The Solution is the sum of a company’s systems and 

processes. It acts as a container for versions of solution 

documentation (brunches), one of which is the production 

version. 

Real Project Management

Replace “the old” Project Management with full Project 

Management Suite – integrated into SAP Solution 

Manager processes.

Change Control Management

Establish central landscape definition with Logical 

Component Groups and Change Control Landscapes 

which allow easy, instant and multiple re-use capabilities.

Well defined Transition 

of entities.



SAP Solution Manager 7.2 on HANA DB 

and for SAP S/4 HANA
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SAP HANA DB and SAP Solution Manager 7.2

Top Five Reasons Customers should choose SAP Solution Manager 7.2 on SAP HANA:

 SAP HANA is everywhere!

 Use SAP Solution Manager 7.2 as your gateway to adopting SAP HANA in your landscape

– Could be the first system in a general plan to familiarize yourself with SAP HANA

– Use the SAP Solution Manager 7.2 as your first SAP HANA system for monitoring and 

administration

 All customers with a valid SAP maintenance agreement can use SAP HANA as database for SAP 

Solution Manager. There is no additional SAP HANA licensing required (see link for details) 1

 SAP HANA accelerates embedded search in Solution Documentation and IT Service Management 

 SAP HANA reduces the SAP Solution Manager system footprint

SAP Solution Manager 7.2 Adopts SAP HANA!

1) Does not include any SAP-HANA-related hardware cost.

Link: SAP Solution Manager Usage Rights

https://support.sap.com/support-programs-services/solution-manager/usage-rights.html
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SAP Activate implementation methodology for SAP S/4HANA
Builds on SAP Solution Manager 7.2

• SAP Activate content (Best Practices) will be fully 

integrated into SAP Solution Manager 7.2.

• SAP Activate methodology will be fully integrated 

into SAP Solution Manager 7.2.

• All deployment options of S4/HANA will be fully 

supported through SAP Solution Manager.

• The Innovation Control Center (ICC) will fully 

support S/4HANA. 

• SAP Solution Manager with SAP Activate provides 

best-in-class support for configuration changes.



Release Management
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Release Management
Synchronize projects and keep them under control
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Project 3

Scope Build Test Deploy Hypercare Operate

Build & Functional Test Freeze

Project 2

Build & Functional Test

Project 1
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Reduce Risks, Simplify Go-Live Process, and Decrease Test Efforts
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SAP Solution Manager 7.2
Introduction to Release Management

Release & Deployment Management is essential 

to manage successful deployment of all related 

changes into the productive environment.

Release Management defines dates and 

schedule for Releases.

Release content is determined by Projects, 

Requests for Changes, and related Change 

Documents.

The Release Cycle is a technical container and 

model for the release content.
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SAP Solution Manager 7.2
Integrated and guided release planning application
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Process

Repository

SAP Solution Manager 7.2
From business requirement to release
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IT Service Management
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SAP Solution Manager 7.2
IT Service Management improvements

Usability enhancements:

• Service Catalog Management

• Third-party interface improvements

• Checklists and automatic dispatching

• SAP Jam integration

• Improved analytics

User Experience with SAP Fiori option:

• Button configuration

• Save Personalization

• Colors in results lists

Foundation:

• SAP HANA-enabled

• SAP CRM 7.0 EhP3

• SAP NetWeaver 7.40
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SAP Solution Manager 7.2
Incident details



Change Control Management
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Pick your Change & Release Management strategy!

Continual Deployment Phase Driven Deployment Release Management

Development and Imports may 

happen either individually or 

bundled (on demand / daily / 

weekly)

However:

- No phases, no gates!

All changes and transports of a 

cycle will be imported together 

(Import All)

Mostly relevant for Project- or 

Wave-based transport and 

change management

Based on Release Planning 

according to ITIL definition

Defined Relationships and 

dependencies between each 

Release

Import job for the entire Release 

content

Additionally, no risk changes can 

be imported bundled
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Requirements Management and ChaRM

Tasklist

Integrated Change Management & Process Management

Request Transactions

(Requirements Management)

Change Documents

(Change Request Management)

Request for 

Change
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IT Requirement

(Physical-) System Landscape
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Test Management
(after GA)

Planned innovation
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SAP Solution Manager 7.2
Test plan management

Planned innovation
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SAP Solution Manager 7.2
Test planning linked to the new solution documentation

Planned innovation
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SAP Solution Manager 7.2
Scope and Effort Analyzer (SEA) enhanced by existing Maintenance Planner

SEA Changes with SAP Solution Manager 7.2

 SAP Maintenance Optimizer is replaced by SAP 

Maintenance Planner, no second Wizard will be 

required to enter target SP or EHP

 SAP Maintenance Planner is a service provided by 

the SAP Support Portal: 
Link: https://apps.support.sap.com/sap/support/mp

SAP Maintenance Planner

SAP Maintenance Planner – User Guide

https://apps.support.sap.com/sap/support/mp


Application Operations
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SAP Solution Manager 7.2 
Unified OCC shell (UOS) based on SAPUI5 for Run SAP like a Factory applications

Tabs for 1st level 

navigation

Applications embedded in Unified OCC Shell providing a recognizable navigation paradigm and containing

reusable UI components shared across applications:

Toolbar for reusable 

tools like global search, 

Guided Procedures 

integration, incident & 

notification creation, …

Bread crumb 

navigation inside 

content area

Header items area for global 

selections like time frame 

selection, scope selection 

(Technical Systems/Scenarios), 

…

Expandable Pane Bar for

personalized settings, Tabs & 

Views management, related 

links, …
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SAP Solution Manager 7.2
Customizable monitoring applications

Default & Customer 

Specific Tabs

Resizable & 

Arrangeable Views

Customizable 

Tabs & Views 

Management

Users can build their own Monitoring Views according to personal requirements, screen size or taste:
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SAP Solution Manager 7.2
Seamless integration between monitoring, alerting and reporting

 No BW Web Templates nor Flash 

applications required:

One UI technology for Monitoring, 

Alerting & Reporting Views

 No separation between monitoring, 

alerting and reporting applications 

anymore:

 Embedded Analytics Views 

tightly integrated amongst Monitoring 

Applications



Business Process Operations
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SAP Solution Manager 7.2
New Business Process Monitoring application

See the status of the last data collection for 

your business processes in a simplified 

tabular display, optionally per step or 

interface.

In addition, you can see a graphical 

representation of your business process flow. 

This makes use of the new process graphic 

from the solution documentation.

From both screens you can navigate to the 

details of the collected metrics (e.g. last 

measured value or detail list).
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SAP Solution Manager 7.2
Alert Inbox

+++ system screenshot Use the solution context 

information to restrict the 

display of alert information. 

Only open alerts are displayed 

(alerts still requiring user 

interaction). You can use the 

predefined queries for the alert 

display or define your own 

queries.

For each alert you can navigate 

to the alert details and execute 

the alert processing (e.g. 

execute guided procedures for 

error handling).

This is the current state of planning and may be changed by SAP at any time.
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SAP Solution Manager 7.2
Changes for Job Scheduling Management

There are several changes for Job Scheduling Management coming with SAP Solution Manager 7.2. 

• Integration of Job Documentation into Solution Documentation in 7.2

• Central Job Overview

• Job Scheduling Assistant

• Job Resource Analysis

• Monitoring of all jobs in SAP CPS

• Improvements to Job Documentation and Job Request handling and configuration
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Benefits from SAP Solution Manager 7.2

New:
• Process Management (Solution Documentation)

• Business and IT Requirement

Improved:
• IT Service Management 

• Change Control Management 

• Business Process Analytics

�Fiori meets SAP Solution Manager:
• SAP Solution Manager launchpad for personalized user 

experience

• Fiori Apps for dedicated use cases 

(http://help.sap.com/solman_fiori)

Also run on SAP HANA as a database:
• License for SAP Solution Manager included in support contract 

• Migrate SAP HANA to consolidate all applications on HANA

• Build up experience in running HANA

Stack Split
• SAP Solution Manager 7.2 runs 2 single stacks

• Split is done after upgrade

Receive mainstream maintenance beyond 2017:
• Packaged corrections (notes, support packages)

• Technology updates (new databases and operating 

systems)

New functionality

Latest technology 

New User Experience

Stay in maintenance

http://help.sap.com/disclaimer?site=http://help.sap.com/solman_fiori


Test Drive SAP Solution Manager 7.2 in 

the Cloud
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Experience SAP Solution Manager 7.2 in CAL
Test-drive for a nominal fee in your own private cloud with personalization

SAP Solution Manager product management plans to make SAP 

Solution Manager 7.2 available in the SAP Cloud Appliance 

Library (CAL) as a free trial demo system by the start of ramp-up.

SAP plans to preload the 7.2 appliance with helpful sample projects 

which customers can use for their evaluation and activation efforts.

SAP provides the powerful appliance without CAL charges. 

Customers only need an Amazon Web Services (AWS) account to 

test drive the SAP Solution Manager cloud appliance for as a free 

trial for 90 days.

SAP CAL – Your Highway to SAP Solution Manager 7.2 success!☁



Additional Information and support
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SAP Solution Manager Upgrade to 7.2
Consulting Service

Service Description

This service allows customers to execute 

technical and functional upgrade of their SAP 

Solution Manager 7.1 SP10+ to new version 

7.2 SP03 before end of maintenance.

Details

Duration: 6-12 weeks dependent on selected 

scope options

Service price: dependent on selected scope 

options

Contact: Dmitry Blinov

Scope

Option 0 (mandatory): Technical upgrade of 

SAP Solution Manager landscape

Option 1: Functional upgrade of IT Service 

Management scenario

Option 2: Functional upgrade of Change 

Request Management or Quality Gate 

Management scenario

Option 3: Functional upgrade of Test 

Management Option 1 scenario

Option 4: Functional upgrade of Application 

Operations scenario

Option 5: Functional upgrade of Solution 

Documentation scenario (aka “content 

activation”)

Prerequisites

• SAP Solution Manager 7.1 SP10+

• No errors in SP, BC and MSC guided 

procedures

• No errors in guided procedures of scenarios 

are planned for upgrade

• Note 2324520 implemented

Conditions

• Customer adapts all its own custom code
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Преимущества и особенности SAP Solution manager 7.2: 

программа Учебного центра SAP

Знакомство с новыми возможностями SAP Solution manager 7.2 и подготовка к 

переходу на новую версию

SAP Solution Manager 7.2 для SAP S/4HANA >

12 октября

Обновленный сценарий «Управление процессами» и методология Активации контента

Активация контента и управление процессами в SAP Solution Manager 7.2 >

13-14 октября

Узнайте больше о SAP Enterprise Support от экспертов SAP и научитесь использовать решение еще 

эффективнее на семинарах Учебного центра!

Связаться с командой SAP Education CIS

+7 (495) 725 43 26 

education.russia@sap.com

Полное расписание семинаров 2016 >

https://training.sap.com/shop/course/wrsm72-sap-solution-manager-72--sap-s4hana-classroom-001-ru-en
https://training.sap.com/shop/course/wsmcat-------sap-solution-manager-72-classroom-001-ru-en
mailto:education.russia@sap.com
https://cdn.training.sap.com/cdn/pdf/PS16.pdf/RU/RU
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Available MTE Sessions for SAP Solution Manager 7.2

https://support.sap.com/solution-manager/training-services.html  MTE Portfolio  Next live webinars in calendar view.

Available recorded sessions in Reply Library:Scheduled live sessions:

https://support.sap.com/solution-manager/training-services.html
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Guided Discovery Tutorials

You will find Guided Discovery Tutorials under http://support.sap.com/esacademy  Delivery Formats

 Focused on a very restricted topic

 Duration between some minutes and hours

 Rollout of  theory, practice and hands on

 Get the first touch and feel without real system access

 Repeat viewing whenever wanted and needed

 No standby demo system needed

http://support.sap.com/esacademy
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Available Knowledge Transfer Products for HANA 

HA100

HANA Introduction

Key concepts, Architecture, 

Modelling, HANA Studio

Monitoring& 

Troubleshootiong

System Administration HANA

Introduction to Key Concepts, Architecture

Default administration tasks and adoption to customer own appriach

Best Practices in execution of Maintenance and Monitoring

Security aspects

How to Configure How to UseBasic and Introduction

HA200

HANA  Installation & Administration

Landscape, Installation, Migration, 

Trouble Shooting, Operations, 

Performance Management

Data Administration& 

Operations

Advanced Monitoring

Make Your Custom Code 

Ready
Data Modelling

Global Service

Suppport 

Academy

SAP Training 

Center

Premium 

Engagement

Customers

Onsite Workshops

Expert Guided 

Implementation

Class room trainings
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Instant Access to SAP Solution Manager Expert Knowledge

SAP Solution Manager expert 

knowledge is provided in 

SCN WIKIs 

 Best Practices, How-Tos, …

The content is hosted and 

maintained by responsible 

Solution Management and 

Product Management teams

You can find the WIKIs via a 

central entry screen. Click on 

a topic to access the 

corresponding WIKI.

http://scn.sap.com/docs/DOC-47361

http://scn.sap.com/docs/DOC-47361
http://scn.sap.com/docs/DOC-47361
http://scn.sap.com/docs/DOC-47361

