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SAP Digital Business Services — Bce ycnyru
OT nogaepxkKmm n cepBnCoB AJ1A NMPOEKTOB A0 CTpaTerm4eckoro CotTpyaHmM4ecTBa

Bua naketa ycnyr ot
SAP Digital Business Services

DISCOVER EXPLORE REALIZE DEPLOY

UHamBnayans- SAP MaxAttention
Hble NaKkeTbl (incl. SAP ActiveEmbedded)

CepBuCHbLIe SAP S/4 Value Assurance @

nakeThbl Plan and Safeguard | Technical Implementation | Implement and Migrate | Innovate and Optimize

lMpoekTHbIe C
cepBuUCHI eépBuUChHI

SAP Preferred Care

Premium Engagements

MNMakeTb! ycnyr
noanepXKu

SAP Enterprise Support
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SAP Enterprise Support n SAP Preferred Care
[MpenoTBpalleHne npobnem umdpoBoro busHeca — 3agada noaaepxkm SAP

© © © ©

Basa + SAP Mopaepikka KpUTUYHBIX MNepenaya COTpYAHNUECTEO NHHoBauUMn 1
Preferred Care NPUITOXEHNN 3HaHWUN Py peanu3auua LEHHOCTH
MNogaepkka KPUTUYHBIX MNepenava NHHOBaumn n
AReP puTy peAas CoTpyaHn4yecTBoO H :
NPUNOXEHNN 3HaHUK peanusauma LEHHOCTH |
BaszoBblIn nakeT SAP :
NOAAEPKKNA Enterprise ObecneyeHne Henpe-  OBy4yeHne [ocTyn K akcnepTam MonyyeHne BbIroa, B
Support PbLIBHOCTWN DM3Heca COTPYOHMKOB « Mpo-aKTMBHbIiA yCKOpEeH1e MHHOBaUun :
* PaspelueHune KputnyHblix © [lonyvyeHue 3HaHun ans noaxoa * Bbirogbl ans 6msHeca
cmyau,mﬁ KPYrnocCcyTo4HO NnoBbILLEHNA Scb(beK- ° PeKOMeHﬂaLl,I/II/I Kak OT caeJiaHHbIX
(production-down TMBHOCTU paboTtbl T WHBECTMLMN

1 P

Pa3nu4yHble BapnaHTbl naHgwadgTos SAP§

S

On premise — Hybrid — Cloud

support)

bbicTpas naen-
TUukaumsa m
paspeLlueHne npobnem

lMNoBbIEeHne
HaOEeXHOCTU

CHUXeHne
OonepaumoHHbIX 3aTpaT

MonyyeHue 3HaHUN,
HeobxoauMbIX Ans
MHHOBAaL MK

ny4iue nucnonb3oBaTtb
NMeEoLLIMECS pecypchl
N n3bexaTb NULLIHNX
yCUnunn

* JkcnepTtmsa no
pasnnyHbIM
BOMpPOCaM NoAaepKKM

MonyyeHne o630pHOM
nHpopmauumn o6
NHHOBALMSAX U
MWUHMMM3aLNS PUCKOB

© 2016 SAP SE or an SAP affiliate company. All rights reserved.
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SAP Enterprise Support — ocHoBa Ang padoTbl ¢ npunoxeHnamm SAP
ObecneyeHne adoPEeKTUBHOCTN IKCyaTaumm TpaguLMOHHbIX U 00fTadHbIX peLleHnn

LleHHOCTL
A nooaepxku

A CepsucHas mogersnb
== noaaepxkn busHeca

NHTerpupoBaHHas nogaepxka

& MNooaepxka KPUTUYHBIX MPUITOXKEHWUI

HoWY©
206"

O YckopeHue nHHoBaumm
=

Bpemsa

SAP Enterprise Support nossonger
peanu3oBaTtb pearibHyl Bbirogy
ans 6usHeca, NPUMEHUB
pekoMeHaaunm CepBUCOB U JTydLLNX
NPaKTUK.

[ToaroToBrieHbl MapLUPYTHLIE KapThl,
KOTOpbIE BKMOYAKOT peneBaHTHbIE
Ballen 3agavye CEpPBUCHI,
NHCTPYMEHTbI U ApYrMe KOMMOHEHTLI
ans ontummndaummn padotsl MO u
BHEAPEHUSA MHHOBaLWIA.

[MpumeHnmo ana ndbix cueHapueBs
pa3BepTbiBaHuAa 1O SAP —
On premise — Hybrid — Cloud

© 2016 SAP SE or an SAP affiliate company. All rights reserved.

Customer



I'Iop,p,epx(Ka — I3TO AaJieKO He TOJIbLKO cepBUC-AECK
[MNoagepkka JOMmKHa CNYXXUTb JOCTUXKEHUIO Liener KoMMaHnm

KnrouyeBble 3arieMeHTbl MTHHOBAaLUMOHHOMW NoAaaepXKu

WHHOBaLuM u Moanepxka Kpu-
6) CoOTPYyAHMYECTBO i Mepenaya sHaHui & peanusaums TUYECKM BaXKHbIX
LeHHOCTU onepauumn

MonyyeHue BbIrogbl U yCKOpeHue
MHHOBaLUUN

Ob6ecneyeHue HenpepbIBHOCTHU

B3anmogencTBue c akcnepramm
ObusHeca

O6yyeHune coTpyaAHUKOB

* Bbirogbl ans 6usHeca ot
caenaHHbIX UHBECTULMN

* [lpo-akTuBHBIN NOAXOA
NO3BOSIAET MOBLICUTb
NPOM3BOANTENBHOCTb

* [lony4eHune 3HaHUM ons
NoBbILLEHNS 3PPEKTUBHOCTH
pabotbl UT

* PaspelueHne KpUTUYHbIX
CUTyaLMn KPYrnNOCyTOYHO

* TMonyyeHme 0G30pHO (production-down support)

nHdopmauumn 06 MHHoBaLMSAX
N MUHUMW3ALMA PUCKOB

* PexkomeHaaumm Kak nydiie
MCNonb3oBaTh UMEKOLLMECSH
pecypchbl U 3bexarb JIULWHUX
ycunum

*  CHUWXeHVe ornepaLmoHHbIX
3aTpar

* bbicTpas naeHTudmkauma n
paspeLueHune npobnem

* [lony4eHune 3HaHUA, * [loBblWeHWEe HageXHOCTH
HeobXxoaMMbIX ANs UHHOBaLWA
e [locTtyn K aKkcnepTam NogaepKKu

Mo pasnuyYHbIM BONpocam

© 2016 SAP SE or an SAP affiliate company. All rights reserved. Customer



CoTpyaHU4YecTBO @
/ LleHTp no B3anmMoaencTeuto ¢ KnmeHTamu

LLEHTP MO B3AMUMOLEWNCTBWIO C KITMEHTAMU (CUSTOMER CBAsb ¢ LleHTpom no
INTERACTION CENTER, CIC) B3aMMOAENCTBUIO C KNNeHTaMu
AOCTyNeH 24X/ Ansa 3anpocoB Mo TakuMm TeMam, Kak: * MopTan noaaepxkn SAP:

¢ BOI'IpOCbI n I'IpO6J'IeMbI, KacawLwineca s-user

support.sap.com/contactus

* [louck Heobxogumon nHdopmaumm Ha lNopTtane nogaepxku SAP - Apgpeca E-mail

* YcKOpeHVe 1 ackanaums MHLUAEHTOB * TenedoHbl:

. : - 47 (499) 705-61-37
KaHan Bxoga onsg koHTakTHoro ueHTtpa SAP Enterprise Support gns (KPYTTIOCYTOUHO)

noaaepPXkKn KpUTNHYECKN BaXXHbIX onepaunn - SAP Note 560499

- CALL-1-SAP HOoMmeD

@ KnueHT @ CIC @ LleHTp Support.CIS@sap.com
noaaepP>KKU

© 2016 SAP SE or an SAP affiliate company. All rights reserved. Customer


https://support.sap.com/contactus
https://support.sap.com/support-programs-services/about/contact-us/email.html
https://launchpad.support.sap.com/#/notes/560499
https://websmp107.sap-ag.de/~sapidp/011000358700000560361996E/
mailto:Support.cis@sap.com

CoTpyAaHn4YeCcTBO
| UeHTp nooaepxku SAP Enterprise Support

LUEHTP MOAAEP>XKU SAP ENTERPRISE SUPPORT [lononHutenobHas

COCTOUT N3 KOHCYJSIbTAHTOB, KOTOPbIE MOMOryT pa3obpaTtbCs C NpeanoXeHUsiMu MHOpMaLWs

SAP Enterprise Support: * MopTan nopaepxkn SAP:
 [pepnocTtaBneHune noarotosmTenbHOro cepauca ans SAP Enterprise Support support.sap.com/esadvisory
« CocTaBneHue UHANBNAOYanbLHOro nnaHa nogaepXku * Ecnu Bam HyxxHa nomoLLb B

naHnpoBaHUN CcepBUCOB OJ1A

* [logbop akTyanbHbIX y4ebHbIX MaTtepuanos Akagemumn SAP Enterprise Support PELLEHNI, BLIXOAALLMX B

*  ®yHKUMOHaNbHas U TEXHUYECcKasa aKcrnepTm3a no OCHOBHLIM 00nacTsaM ¢ NPOAYKTUBHYIO 3KCnnyaTtauuto,
ncnonb3oBaHnem SAP Enterprise Support value maps cooOLmMTE HaM MHopMaLnIo

y O NPOEKTe, 3anofHNUB OHJ1aNH-

* [lononHuTenNbHbIN YPOBEHb 3CKanawumm B CUTyaumsx He0bXoauMoCTH NOSAEPKKN oM -

KPUTUYECKN BaXXHbIX onepawmn
e BpoLwopa 0 coTpyaHNYECTBE

c LleHTpoM nogaepxku

* [lopoepxka MHHOBaLWUM

* [lpenocTtasreHue ot4e€Ta no SAP Enterprise Support
* [lomouwb B obecneveHnn TexHmyeckom rotoBHoctTn SAP Solution Manager

* [lpoBeneHve ayauta ansa 6asoson ceptudurkauumn LieHTpa akcnepTusbl KnMeHTa

© 2016 SAP SE or an SAP affiliate company. All rights reserved. Customer


https://support.sap.com/esadvisory
http://service.sap.com/~form/ehandler?_APP=00200682500000002642&_EVENT=CREATE&SAC=ZSZSCGCSRQ0906
https://support.sap.com/content/dam/library/SAP Support Portal/support-programs-services/support-programs/enterprise-support/enterprise-support-advisory/collaboration-enterprise-support.pdf

CoTpyAaHn4YeCcTBO
/ LleHTp akcnepTnabl knueHTa / Ob30p

LEHTP SKCIMNEPTU3bI KITMEHTA (L3K) [ononHutensHasa
CNoCcOBOCTBYET MNOBbLILIEHMIO MPO3PAaYHOCTM U MHTErpaumm ynpasneHus Ka4ecTBOM MHOpMaLWs
ANA peleHns KpUTUYHBIX Npobnem npu akcnnyaTtaummn pewleHnn SAP. * MopTan noaaepxku SAP:
MPOLIECC } - support.sap.com/ccoe
OYHKUNIA CEPTUNOUKALINA CPOK IENCTBUA
- O0630p 1 npenmyLecTea
* YnpaBneHve e 3anosiHnTe ONPOCHUK U * Makcumym 2 roga nanuuuns LISK
NHopMaunemn nepegante ero B SAP - TMosTopHas
* YnpaBrneHve * ABTOMaTM4YECKU cepTudmkaums * PDF:
KOHTpaKTamum u dopmupyeTca MHUNOEHT Ha MUHUMYM Kaxable 2 O630pHag npeseHTaLUus No
NULEH3NAMMU KOMMOHeHT "SV-BO-REQ" roga cepTudukaumm LIQK
* KoopauHauus * SAP npoBepsieT n 3aHOCUT B . B
3anpocos B oTaen Tabnuyy cymmy 6annos OMpOoChI NG MEPONPUATUAM
pa3pabotku SAP o KIMeHTy cooBLIaloTes ﬂng LISK moxHO agpecoBaTb
+ OGecneveHune pe3ynbTaThl cepTUduKaLmm Ha iccoe@sap.com
TEXHNYECKON
noaaep>Kku

© 2016 SAP SE or an SAP affiliate company. All rights reserved. Customer


https://support.sap.com/ccoe
https://support.sap.com/support-programs-services/ccoe/value.html
https://support.sap.com/content/dam/library/SAP Support Portal/support-programs-services/ccoe/ccoe-roadmap-certification/primary-certification/GettingStartedPC.pdf
mailto: iccoe@sap.com

[MoapepKka KPpUTUYECKM BaXXHbIX onepauum

/ OB30p

MNOOOEPXKA KPUTUYECKN BAXHbIX OMEPALINWA

* [lopaoepxka KpUTUYECKN BaXKHbIX onepaunn 24x7 Ha OCHoBe
cornaweHuna ob ypoBHe obcnyxmnsaHma (SLA)

* LleHnTtp noonepxkn SAP Enterprise Support:
OOMOSNHUTESbHBIN YPOBEHb 3CKarauum B cUTyaumsx
HeobXO04ANMMOCTU NOLAEPXKKN KPUTUYECKN BaXKHbIX onepaunn

e [JlocTyn K LeHTpy No B3aUMOLENUCTBUIO C KITMEHTaMM B
pexume 24x7

* [octyn Kk rmobansHon ceTn nogaepxkn SAP,
B ToM uncne SAP Service Marketplace n lNopTtany
nogaepxkn SAP

* [lopoepxka rubpuaHbix naHawadtoB SAP (Bkn. 4ocTyn K
nepeanoBOMY OMbITY MO UHTErpaumn)

") Bpemsi nepBMYHON peakummn ansa npuoputeta 1 ans npobrnem, cBA3aHHbIX C TPAAULMOHHLIMU U
obnayHbIMK NpoaykTammn — 1y;

™) MpuopuTeT 2: Tonbko B TeYeHne pabounx YacoB MecTHoro ocduca SAP

[ononHuTenbHas MHopMaunst — Ha CTpaHuue onucaHus obbeéma yenyr SAP Enterprise Support

© 2016 SAP SE or an SAP affiliate company. All rights reserved.

SLA

NMPENMYLLECTBA

NMPUNOPUTET MHUWNOEHTA 1 2
Bpemsi nepBM4HOM peakumn”® 1 4ac 4 yaca™
KoppekTupyowue mepbl 4 yaca H/O
(obxogHom nyTb/ NnaH

OEenCTBUi)

* YcKopeHue pelleHnsa npobnem aAns UHUMAOEHTOB B
NPOAYKTUBHOW CUCTEME N KPUTUYHBIX MPOEKTOB

*  MuHUMMU3aUUA HapyLLleHust paboTbl BU3Hec-
MPOLIECCOB U He3annaHMpOBaHHbIX NMPOCTOEB

¢ CHwXeHne HeraTMBHbIX (OMHAHCOBbLIX NOCMNEeACTBUN
NHLUWOEHTOB

Customer


https://support.sap.com/content/sap-root/support-programs-services/offerings/enterprise-support/scope.html

NMNoapepKKa KpUTUYECKU BaXKHbIX onepauun
| NHUMAaeHTbl KIMEHTOB

NMHUWOEHTbBI KIIMEHTOB

5 [lononHuTenbHasa
[pn co3gaHum MHUMOEHTOB crieqyuTe creayroLwmum npasuiam.

NHdopmauns

¢ Bbl6€pl/ITe MHCTannAaAuyno 1 HOMep CNCTeMbl - MopTan noaaepku SAP:

* Bbibepute KOPPEKTHBLIN KOMMNOHEHT support.sap.com/incident

* YKaxXuTte HoMep S-user/coTpyaHuka, Y KOTOPOro BO3HUKITO coobLleHne ob owmnbke - support.sap.com/notes
* [lpegocTtaBbTe NowlaroBoe onncaHne, B TOM YUCre BbINONMHEHHbIE AEVUCTBUA U * 3anwvicu BebrHapoB:
onncaHue oXxungaemblx pes3ynsTaTtoB 3TUX 4EeNCTBUN - WpeanbHoe KNMeHTCcKoe
coobLleHne

* [oGaBbTe CKPUHLLOT cO0OLLEHMST 00 owmnbKe 1 coobLmnTe 0 pesynsratax noucka

SAP Notes, ecnu TakoBon UMen MecTo HTO HyxHO 3HaTb 0 pabote ¢

VHUMOEHTaMU
OTKpOWTe yAanéHHoe NoAKMoYeHne 1 NpeaocTaBsTe AaHHble Ans Bxoaa (SAP . PDE:
Note 508140) Heobxoaumble 6a30Bble

cBeaeHund O noaaepxke
* Bungeo QuicklQ:

I(a|< ynpaBidTb MHUMOEHTAMW HA
[Mpy BO3HMKHOBEHUM NMPOBeM C 3TUM MPUNOXeHNeM co3ganTe UHUMAOEHT Ha noptane SAP Service
KOMMOHEHT “XX-SER-SAPSMP-/BX” Marketplace

* Bbibepute ypoBeHb npuoputeta nHumgeHta (SAP Note 67739)

* Ha kaxagyto npobnemy cosgaBante otaenbHbin nHUMOEHT (SAP Note 50048)

© 2016 SAP SE or an SAP affiliate company. All rights reserved. Customer


https://support.sap.com/incident
https://support.sap.com/notes
https://service.sap.com/sap/bc/bsp/spn/esa_redirect/index.htm?gotocourse=X&courseid=70194363
https://service.sap.com/sap/bc/bsp/spn/esa_redirect/index.htm?gotocourse=X&courseid=70261647
https://support.sap.com/content/dam/library/SAP Support Portal/kb-incidents/report-an-incident/help/support-essentials-perfect-customer-incident.pdf
https://service.sap.com/sap/bc/bsp/spn/esa_redirect/index.htm?gotocourse=X&courseid=70202244

Nepepaya 3HaHUK
| Akagemua SAP Enterprise Support

Axapemusa SAP Enterprise Support obecneynBaetT BO3MOXHOCTb
npuoopecTn 3HaHUA N ONbIT, HeOOXoAMMbIe ANA NONy4YeHUsa Bcex
npeMMmyLLecTB CNonb3oBaHuUA peweHnn SAP BHe 3aBUCUMOCTH
OT crnocoba ero pa3BepTbiBaHUA.

e > NNAT®OPMA noau NMPAKTUKA

Mbl nomMoraem KnneHTam Mbl nomoraem akcneptam Mbl nogaepxmBaem

NONy4YnTb NPOCTOM A0CTYN K noagepXnBaTtb BbICOKUI YPOBEHb COTPYAHUYECTBO Mexay busHecom

npeanoXeHnam B pamkax npodgreccnoHannama, n UT-cnyxbon, pacckasbiBasi 0

SAP Enterprise Support. nNpenocTasnss matepuansl B npegnoxeHnax SAP Enterprise
pasnnyHbIX oopmartax, Support knyYeBbIM COTPYOHMKAM
noggepXxmeast UHaMBUAyanbHbIN PasnNUYHbIX PYHKUMOHASTbHbIX

MoceTnTe Haly cTpaHnyKy https://support.sap.com/esacademy NOAXOA K O6yquV”O' non,pasﬂ,eneHWl.

© 2016 SAP SE or an SAP affiliate company. All rights reserved. Customer


https://support.sap.com/esacademy

Nepepava 3HaHUU
| dopmaTbl ceccun

21l

Expert-guided

Implementations
(EGI)
Meet-the-Expert
sessions
0] (MTE) N

Accelerated Guided
Innovation Self-Services
Enablement (GSS)

(AIE)

(a

Continuous Quality
Check and
Improvement
Services

0O630p cyuecTByOLWNX hopMaToB ceccuii 34ech >>

Meet-the-Expert
Replay Library

I=
QuicklQ
ull

Best Practices

© 2016 SAP SE or an SAP affiliate company. All rights reserved.
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http://support.sap.com/esacademy
https://support.sap.com/support-programs-services/programs/enterprise-support/academy/delivery.html

SAP Enterprise Support Academy
BbICTpbIN AOCTYN K akTyanbHbIM 3HAHUSAM U MODUITbHOE Oby4yeHne

NHdpopmaums

[ocTyn Ha nopTarne http://support.sap.com/esacademy

OnucaHune - SAP Enterprise Support Academy information sheet

NHdorpadpuka o SAP Enterprise Support Academy - infographic

ONeKTPOHHAaaA noyTa: sap _es academy@sap.com

3arpysute Mobile Learning app

Exxemeca4dHas pacchblJiKa HOBOCTEN Ha PYCCKOM A3blKe — NnoAnmcKka Ha

SAP_ES Academy_ CIS@sap.com
=]

Available on the :“.,M
App Store

= SAP Store

>

© 2016 SAP SE or an SAP affiliate company. All rights reserved. Customer


http://support.sap.com/esacademy
http://www.sap.com/bin/sapcom/en_us/downloadasset.2013-04-apr-15-08.sap-enterprise-support-academy-enhanced-skills-faster-time-to-value-pdf.bypassReg.html
https://dam.sap.com/mac/download/a.htm?k=xXXEJOJEHgwmJyXAJsXSSPE4AHxUxzgHJUHZwSxPSunPEUX7&c=67
mailto:sap_es_academy@sap.com
https://play.google.com/store/apps/details?id=com.sap.esa.mobile
https://play.google.com/store/apps/details?id=com.sap.esa.mobile
https://itunes.apple.com/us/app/sap-enterprise-support-academy/id872768569?ls=1&mt=8
https://itunes.apple.com/us/app/sap-enterprise-support-academy/id872768569?ls=1&mt=8
https://store.sap.com/sap/cp/ui/resources/store/html/SolutionDetails.html?pid=0000013038&catID=&pcntry=DE&sap-language=EN&_cp_id=id-1400585068522-0
https://store.sap.com/sap/cp/ui/resources/store/html/SolutionDetails.html?pid=0000013038&catID=&pcntry=DE&sap-language=EN&_cp_id=id-1400585068522-0

Nepepaya 3HaHUK
| Detanu cepsucos / CQC

CEPBUWCbI MOCTOAHHOW MPOBEPKM KAYECTBA (CQC)
[ncTaHUNOHHbIE CepBUCHI, KOTOPbIE MOMOraloT CHU3UTb TEXHUYECKUE PUCKUN U

HaMeTuTb noTeHunasn onTMmMmn3aunmmn

BHEOPEHWE SKCIMIYATALUNA

NMHHOBAL NI

* CQC for Implementation e COC Business Process

. COC Going Live Support Performance Optimization

e COQC Technical Performance
Optimization
e COC Data Volume Management

e COC Integration Validation

e SAP Custom Code
Maintainability Check

e COC Security Optimization
Check

e COC Early Watch Check
e COC Business Operations
e COQC OS/DB Migration

e COC Transport Execution
Analysis

* CQC Upgrade Assessment

* CQC for Upgrade

* CQC Downtime Assessment
* CQC Going Live Support

* SAP Moadification Justification

Check

[lononHunTenbHas
NHdopmauns

* NopTtan nogoepxku SAP:
CepBucbl SAP Enterprise
Support (CQC n cepBuchl no
COBEPLLUEHCTBOBAHUIO)

* SAP Note:
Central preparatory note

(91488)

— [lns 3anpoca AnCTaHUMOHHOIo
cepBuca co3ganTte UHUMAOEHT
Ha KOMMNOHeHT “SV-BO-REQ”

— Obpartntecb B LEHTP
nooaepxkn SAP Enterprise
Support ana nHauemayans-
HOro NMMaHMPOBaHNA CEPBNCOB

© 2016 SAP SE or an SAP affiliate company. All rights reserved.
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https://support.sap.com/support-programs-services/programs/enterprise-support/academy/delivery/continuous-quality-check.html
http://launchpad.support.sap.com/#/notes/91488
https://support.sap.com/content/dam/library/support/support-programs-services/ESAcademy/DeliveryFormat/CQCIS/CQCImplementation.pdf
https://support.sap.com/content/dam/library/support/support-programs-services/ESAcademy/DeliveryFormat/CQCIS/CQCGoLive.pdf
https://support.sap.com/content/dam/library/support/support-programs-services/ESAcademy/DeliveryFormat/CQCIS/CQCIV.pdf
https://support.sap.com/content/dam/library/SAP Support Portal/support-programs-services/support-programs/enterprise-support/academy/life-cycle/operate/issapccmc.pdf
https://support.sap.com/content/dam/library/support/support-programs-services/ESAcademy/DeliveryFormat/CQCIS/CQCBPPO.pdf
https://support.sap.com/content/dam/library/support/support-programs-services/ESAcademy/DeliveryFormat/CQCIS/CQCTPO.pdf
https://support.sap.com/content/dam/library/support/support-programs-services/ESAcademy/DeliveryFormat/CQCIS/CQCDVM.pdf
https://support.sap.com/content/dam/library/support/support-programs-services/ESAcademy/DeliveryFormat/CQCIS/CQCSO.pdf
https://support.sap.com/content/dam/library/support/support-programs-services/ESAcademy/DeliveryFormat/CQCIS/CQCEWC.pdf
https://support.sap.com/content/dam/library/SAP Support Portal/support-programs-services/support-programs/enterprise-support/academy/delivery-format/cqcis/cqcbpam.pdf
https://support.sap.com/content/dam/library/support/support-programs-services/ESAcademy/DeliveryFormat/CQCIS/CQCOSDB.pdf
https://support.sap.com/content/dam/library/support/support-programs-services/ESAcademy/DeliveryFormat/CQCIS/CQCTEA.pdf
https://support.sap.com/content/dam/library/support/support-programs-services/ESAcademy/DeliveryFormat/CQCIS/CQCUA.pdf
https://support.sap.com/content/dam/library/support/support-programs-services/ESAcademy/DeliveryFormat/CQCIS/CQCUpgrade.pdf
https://support.sap.com/content/dam/library/support/support-programs-services/ESAcademy/DeliveryFormat/CQCIS/CQCDA.pdf
https://support.sap.com/content/dam/library/support/support-programs-services/ESAcademy/DeliveryFormat/CQCIS/CQCGoLive.pdf
https://support.sap.com/content/dam/library/SAP Support Portal/support-programs-services/support-programs/enterprise-support/academy/delivery-format/cqcis/issapmjc.pdf

Nepepaya 3HaHUK
| detanu cepsucoB / CQC no cxeme Advanced Remote Service Delivery

3AKA3 CEPBH/CA

MOoOroToOBKA

[MOCTABKA CEPBUCA
N OTYET

YBEOOMJIEHUA U
3ABEPLUEHNVE

e 3anpoc Ha cepBucC
OT KNneHTa

e 3akas cepBuca

cnyxoown nogaepxkn SAP

HOJJ,FOTOBI/ITeﬂbeIe warun
KrnneHT roToBUT CEPBUCHYIO
ceccuto B CBOEM SAP
Solution Manager

(5 waros)

HoBbI yoobHbIM An3anH
NOMOraeT KNneHTy
BbINOMNHUTL Bce Tpebyemble
warm

[TpoLue 3anonHUTL —
npegBapuTenbHas
NHGOpMaLINA yxKe
3anosnHeHa

HononHuTtensHasa nHgopmaums: Advanced remote service delivery (SAP Note 1793264)

© 2016 SAP SE or an SAP affiliate company. All rights reserved.

e ABTOMaTM4eCKum ctapT
CEpBUCHOWN ceccumn B
cucteme SAP Solution
Manager (nocne

3aBepLUeHns NOLArOTOBKMU) B

3annaHnpoBaHHbIN OEHb
(He Hy>KHO OmKpbleamb
yOasniéHHoe coeQuHeHue

8PYYHY!0)

e ABTOMaTM4eckas
reHepauums
CEPBUCHOrO OTYETA B
SAP Solution Manager

B crniyqyae obHapyxeHus
Kpumud4Hbix ripobrnem /
2eHepauyuu yeedomrieHul

e ABTOMATM4YecKas oTrnpaBKa
yBeOMJSIEHUN
nossonsiet SAP
y3HaTb, YTO KITUEHTY MOXET
ObITb HY>KHa NogaepXxka
aKcnepTa

* YBeooMneHusi / KpUTUYHbIE
npobnemsol
NPOAaKTMBHO AeTanbHO
NPOBEPSIOTCS IKCNEPTOM
SAP, koTOpbIN CBSA3bIBAETCA
C KITMEHTOM

Customer


https://launchpad.support.sap.com/#/notes/1793264

Ponb SAP Solution Manager B ynpasneHun UT cpeoow

OcHoBa paboTbl NoaaepPKKK

Makcumunaunpymurte LeHHOCTb Bawmnx UT
ycnyr ana busHec-3akasuuka n nonyyurte

MaKCUMYM OT noaaepxku SAP,
ucnonb3ya SAP Solution Manager.

OnTuMmusnpynte ynpasneHue IT

NHoycTprnanusauns v npusefeHne B
cooTBeTcTBME C ITIL npoueccos no
ynpasrnenuto IT CepBucamm n npoLeccos

ana SAP, Tak u ong gpyrux KOMNOHEHTOB.
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A

d

YKunsHeHHoro Lnkna ConpoBoxaerus N0, kak

SAP Solution
Manager

O6ecneybTe BUsHec-nHHOBaUUK

BoisgBnsamnTte n peannusynte BO3MOXHOCTHU
ynyJleHus: Bawmx 6GusHec-npoueccos.
BHeopsnTe HoBble BM3HEC-MOoaeNn Ans
OOCTMKEHUS KOHKYPEHTHbIX MPenMyLLecTB.

92®

\ ... cepBucamM noananep

MpumeHanTe uHHoBauum SAP

\ BHeopsinTe n nogaepxnesante

MHHOBALMOHHbIE NpoaykTbl SAP, Takune Kak

SAP HANA, MoOunbHblE peLleHns,

rmbpuaHble IT-naHawadTbl U NCNONb3YNTE
BeCb noteHumnan naptHepctea ¢ SAP.

Customer



UHHOBaUuuun n peanunsauna LeHHOCTMU @
/ SAP Solution Manager / YcTtaHOBKa 1 HacTpouKa

SAP SOLUTION MANAGER [lononHunTenbHas
npefocTaBnsaeT BCe BO3MOXHOCTM M NMO3BOMSIeT BOCNOMNb30BaTLCA BCEMU CEPBMCaMM MHOpMaLS

SAP Enterprise Support: * [NopTan nogaepxkn SAP:

SAP Solution Manager 7.1/7.2 HacTpaMBaeTCs C NOMOLLIbIO aBTOMaTU3NpPOBaHHOM - support.sap.com/solutionmanager
©a3oBon KoHurypauum (AocTynHo Yepes TpaH3akunmiwo SOLMAN SETUP)

- [1paBa Ha ncnonsb3oBaHue SAP
Solution Manager

Bbl MOXeTe yckopuTb BHeApeHue ¢ nomollbio Expert-Guided Implementation (EGI)

[nst ocBoeHus Solution Manager 7.2 ucnonbayiite Guided Discovery Tutorials (GDT) ’ (I_)lHFaMH'ﬂOKyMGHTa””;' Ha SAP
elp:
Bocnonb3yntecb MapLlipyTHbiMn KapTammn ES Value Maps — 6 u3 14 Value Maps SAP Solution Manager

nocesLeHbl Solution Manager n ALM (SolMan SetUp, Change Control Management,
Data Volume Management, Custom Code Management, Technical Monitoring and
Alerting, Test Management)

© 2016 SAP SE or an SAP affiliate company. All rights reserved. Customer


https://support.sap.com/solutionmanager
https://support.sap.com/usagerights
http://help.sap.com/solutionmanager?current=alm&show_children=false

WHHOBaLun u peanusaumsa LLeHHOCTMH @
/ SAP Solution Manager / Aktnsauna SAP EarlyWatch Alert

SAP EARLYWATCH ALERT [lononHuTenbHasa
AKTUBMPYITE aBTOMaTMYecKuii cepeuc SAP EarlyWatch Alert 4ns npoayKTUBHbIX MH(POpMaLNS

CUCTEM, YTOObI: * [NopTan nogaepxkn SAP:

support.sap.com/ewa

[MopTan SAP Help:
SAP EarlyWatch Alert
SAP Note:

» CBOEBpPEMEHHO MH(POPMUPOBATL Bac — MPOBEPKM 3aryCcKaTCs aBTOMaTUYECKM - Using SAP EarlyWatch Alert
(Note 1257308)

- SAP EarlyWatch Alert
processed at SAP
(Note 207223)

* OcyLlwecTBnATb MOHUTOPUHI HEOBXOAUMBIX aaMUHUCTPATUBHBLIX obnacTen
KomMnoHeHToB SAP

¢ Flonyanb dKTyallbHbl€ JaHHbIE€ MO NX NMPon3BOANTENTbHOCTU U cTabunbHOCTHU

* [lpoakTnBHO pearnpoBaTb Ha NPOOMNEMbI 0 TOrO, Kak OHN CTaHYT KPUTUYHbLIMU

® CpepaHee BpeMsi OTKIMKa
(Avg. Response Time)
B CpegHee Bpems B[]

(Avg. DB Time)
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https://support.sap.com/support-programs-services/services/earlywatch-alert.html
http://help.sap.com/saphelp_sm71_sp12/helpdata/en/2f/de3316e1fc425080f83c718bec41de/frameset.htm
https://launchpad.support.sap.com/#/notes/1257308
https://launchpad.support.sap.com/#/notes/207223

UHHOBaUuuun n peanunsauna LeHHOCTMU @
| PekomeHgauum no dusHec-cueHapusam (BSR)

PEKOMEHOAUWN MO BU3HEC-CLUEHAPUAM (BSR) [lononHuTenbHas
NHoneuayannampoBaHHbIn OTHET (B dpopmaTe nHTepaktnsHoro PDF) npegocTtaBnsaer MHOpMaLS
peKoMeHAaL M1, OCHOBbIBAsACh Ha TEKYLLEM MUCMOMb30BaHUN NPOAYKTUBHbIX CUCTEM BSR ana SAP S/AHANA
- PexomeHngaunmn no 6usHec-cueHapuam ansa SAP S/AHANA * CtapToBas cTpaHuua:
MpenocTaBnsieT pekoMeHZaLUmMmn no GU3HeC-CLieHapUsiM, KOTopble MOTYT GbiThb s4hana.com
ynpoLleHsbl ¢ nomowbio SAP S/AHANA (Bepcusa on-premise) nnm onTMMmn3npoBaHbl * [Npumep oTyeTa
onarogapsi 6a3e gaHHbIXx SAP HANA nnn peweHuto SAP Fiori, npu 3Tom * IHdorpaduka

pekoMeHdaunMm OCHOBbIBAKOTCA HA OaHHbIX 06 VICI'IOJ'Ib3yeMOI7I beHKLl,I/IOHaJ'IbHOCTI/I

B NMPOAYKTMBHbIX CUCTEMAX BSR anst o6nayHbiX peLLeHuii

- PexomeHgaunmn no 6usHec-cueHapusam ansa obnadHbix peweHunn SAP SAP
[MpeoocTtaBnaeT nHaAMBUAYarnbHbIE PpEKOMEHOAUUN MO 06nayYHbIM NPUITOKEHUSM  CTapToBasi cTpaHuLa :
SAP (nybnnyHoe obnako): Ariba, SAP n SuccessFactors, OCHOBbIBasiCb Ha AaHHbIX cloudapps.suiteonhana.com
06 ncnonb3oBaHuUM yHKUMOHANa N3 NPOAYKTUBHbLIX CUCTEM U MHOpMaLMn O * Mpumep oT4YéTa

nognucke Ha SAP Cloud*. Obnactn BO3MOXHOro BHEAPEHUSI UHHOBAaLINN

e [lononHuTenbHaga
OTCOPTUPOBaHbI N0 PYHKLUMOHAaNbHbIM HanpasreHusim (LoB)

NHMopmaumga

*) Ecnn y knneHTa yxxe ecTb nognucka Ha SAP Cloud

© 2016 SAP SE or an SAP affiliate company. All rights reserved. Customer


https://www.s4hana.com/
https://www.s4hana.com/sample-report
https://www.s4hana.com/infographic
https://cloudapps.suiteonhana.com/
https://cloudapps.suiteonhana.com/assets/downloads/business-scenario-recommendations-sample.pdf
http://prezi.com/8w2xr5cwfdwa/?utm_campaign=share&utm_medium=copy

MHHOBauuu un peanusauusa LEHHOCTU
/ Nownck nHHoBauun (Innovation Discovery)

MOMCK MHHOBALMW [lononHuTenbHas

NHCcTpymeHT Innovation Discovery faét pekomeHgaummn, Kak npeBpaTuTb MHOpMaLS

BHeApEeHME TeX UM UHbIX MHHOBALMIW B MaTepuarnbHyo Bbirogy ans éusHeca. * SAP Service Marketplace:
service.sap.com/innovation-

OCHOBHBIE ACMEKTbI s el o discovery

* PDF;:
[NokymeHTaunsa no SAP
Innovation Discovery

* UT-cnyxba n busHec-nogpasgeneHns
nosly4aroT YETKOE NOHUMaHue
LEHHOCTM M NOCNeaCTBUA BHEOPEHUS
MHHOBaUun SAP

* 3anucb BebunHapa:
Innovation Discovery for SAP
Business Suite

e OcHoBbIBaeTcs Ha MHGopmaunm ob
MCMONb30BaHMN YHKLMOHAnNa, pommm T
MOMYyYEHHOW M3 CUCTEM KMUEHTa b | i | e | et ®

* AHanusa pabotaet B dopmaTte
BbecnnaTtHoro cepsuca
camoobcnyXnsaHus
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https://support.sap.com/content/dam/ProductFeatures/InnovationDiscovery/ID_Doku_FINAL.pdf
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https://apps.support.sap.com/innovation-discovery/

UHHOBaUuuun n peanunsauna LeHHOCTMU @
| SAP Enterprise Support Value Maps

SAP Enterprise Support value maps nomoraroT ObICTPO HAaNTU aKTyarnbHble ANs
BaluMx 3agad cepBucbl SAP Enterprise Support, MHCTPYMEHTbI U 3KCNepTu3y.

PRI ) PRI ) PRI .. CoumnanbHoe
o . Hasurauus *, QKcnepTHoe ‘N Oenosoe

M ' no peweHnam : ))) PYKOBOACTBO : 6) ! B3aumopencTteune
LI_J ................ L
0 BbibepuTe oTBEYaloLLyO BalLMM [Tony4unTte OUCTaHUMOHHO CouuanbHasa nnatgopma SAP
E 6usHec-TpeboBaHusM SAP Enterprise  nepcoHarbHble pekoMeHaaumm Jam no3BongeT oCcyLecTBNATb
g Support value map n paspaboTtanTte OT 3KCMNEepTOoB, BeAyLLUUX KaXablA  3KCMepTm3y Mo 3anpocy —
m Bally nHaMBuayanbHyo MmapwpyTtHyto  SAP ES Value Map, n HanpAMY KOHTaKTUpoOBaThb C
|<£ KapTy — PYKOBOACTBO, KaK Hauny4dwmnm UHXeHepoB nopaepxkm SAP akcneptamu SAP, a Takke
8 E obpa3om BOCNOMNb30BaTbLCSl BCEMU BaLLMMM Konsieramm — gpyrumm
=] > npeanioxeHnamm SAP Enterprise KnneHtamm SAP, paxe c
H_J 6 Support MOBWMBLHOMO YCTPOWNCTBA
— > Hawa ctpaHunyka: https://support.sap.com/valuemaps e‘f Enterprise Support Academy

© 2016 SAP SE or an SAP affiliate company. All rights reserved. Customer


https://support.sap.com/esacademy
https://support.sap.com/esacademy
https://support.sap.com/valuemaps

MHHOBauuu un peanusauusa LEHHOCTHU
| SAP Enterprise Support Value Maps

Value Maps - Cloud Apyrue Value Maps B obwem pgocryne

 SAP JAM e Solution Manager Setup
* SAP S/4HANA Cloud Edition SAP S/4HANA & SAP HANA
e SAP SuccessFactors SAP Fiori & Digital Platform

Business Decision Makers

Value Maps — Application Lifecycle Management (ALM)

Analytics Solutions

e Technical Monitoring & Alerting Data Volume Management

e Change Control Management Security

* Test Management Custom Code Management

2-MWH. 0eMO-BNAEO0
YacTto 3agaBaemble BOMPOCHI ’l’
L~

A Enterprise Support Academy
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SAP Enterprise Support Value Maps u Advisory Council 2016

Kak oHU B3anMocBA3aHbI?

pa3pabarbiBaloTcs Ha 6a3e peanbHOro N COBMECTHbIX paboT
c SAP. — 3TO CPeaCcTBO HAKOMMEHMS Takoro onbiTa u

BO3MOXHOCTb afilalntTaunn HOBbIX CEPBUCOB U APYIMX KOMIMOHEHTOB NMNOAAEP>KKN.

Discover Develop & Pilot Industrialize Operate
Research & evaluate Setting the stage Leverage subgroup within value map Scalable delivery via value map
Bosrieuekr- A
HOCTb

KIMeHTa 1 /
3KCNepToB ] ) )
NOAAEPXKKA Enterprise Support Advisory Councill
SAP
Cloud — S/4AHANA — SAP Fiori — Value

Passutune noptdens ycnyr SAP Enterprise Support yepes
COBMECTHYI0 paboTy C rpynnon KIMeHToB

Bpewms

© 2016 SAP SE or an SAP affiliate company. All rights reserved. Customer



I —————————————————————————————
SAP Enterprise Support Advisory Council 2016

Tembl TekyLlero roga

SAP Enterprise Support Advisory Council 2016

- *2

SAP Cloud Solutions Value for Business
Decision Makers

* [10 kak cepBuc * Peanusauus v npeacrasneHve
pe3ynsTaToB NO YIyyleHUsIM B

* Ycnyrn SAP Enterprise Support
KntoueBbIxX Bu3Hec-npoueccax

Anga peweHnn Success Factor

* CO6op onbITa MO UCNOSb30BAHUIO
meTtoaukm Value Bridge n eé
npUMeHeHWo aAnsa KnneHtos SAP
Enterprise Support

* CO6op onbiTa N0 MUrpaLmm Ha
WHHOBALMOHHbIE 0bnayHble
peweHna CRM/HCM

* Ycnyrn SAP Enterprise Support
ans peweHun C4AC

SAP S/4AHANA

SAP S/4AHANA

Mcnonb3oBaHune npeumylects SAP
Solution Manager 7.2 ans
TEeXHOonornm in-memory

COop onbiTa No MCNOMb30BaHNIO
HoBow ceccumn EGI - Simple Finance

o
..Q

SAP Fiori powered by HCP

OnpegenexHue cTpaTternm no
NOCTPOEHNIO UNK pa3suTuo SAP
Fiori

[MoBbICUTb 3pPENOCTb KITMEHTOB MO
ncnonb3oBaHuo HCP

Mo6unbHble cepsucbl HANA Cloud
Platform

SAP Fiori ons MoOUnbHbIX
YCTPOUCTB

CosgaHue UI5 based apps
SAP Cloud Extension App

Customer
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[JJocTuxXeHne bM3Hec-Uenen KOMNaHum ¢ NOMoLbLIO noanepXKkm SAP

CokpalleHne BpeMeHu Ha

peanu3auuio oXXugaemomn Time to
BbIrogbl A5isi OusHec- Value
MHHOBaLI,VII/I 3aKa34mMKOB OT UCMOJSIb3yeMbIX
peweHnn SAP
aHanum3
Obecne4veHre HenpepbLIBHOCTH .
[NoBbieHWe Oun3Heca 1 CHMXKEHNE PUCKOB SRRl
Continuity

SCbeeKTVIBHOCTM HesaniaHMpoBaHHbIX MPOCTOEB
NT n bnusHeca

[NpoakTuBHbIE YnyuweHue o6uwen

Continuous
NpPon3BOAUTENbHOCTU BaLLKNX : /./
Business /=
CepBMCbI ©unsHec-npoLeccoB Ha base >~

peweHnn SAP

Improvements

ObecnevyeHne roToBHOCTH
CUCTEeM K nocrneayoLlemy
pa3sBUTUIO U UHHOBALUAM

Innovation
Agility

CokpallueHue 3aTpar 3a cyeT
XOPOLLO NOCTPOEHHbIX AT
npoueccoB

© 2016 SAP SE or an SAP affiliate company. All rights reserved. Customer



NMporpaMmmbl Y4yebHoro ueHtpa SAP

MpnoputeTHbIe HanpaBfeHUA B 00y4YeHUn AnA HOBOro BUTKA
pa3BUTUA Balwlero busHeca:

SAPSTART: Ha4ymHaem npoekt SAP > - Anst HOBbIX KIMMEHTOB B MUpe pelleHnn SAP

NHTEepHEeT Bellen B JencTB1UmM Ha base TexHonornm SAP >

[MopTdonuo obyyeHna SAP S/AHANA > OpraHunsymnte 6usHec npoLye BMeCTe C:
SAP S/4AHANA - Finance
SAP S/4AHANA Enterprise Management
SAP Fiori User Experience
SAP S/4HANA Analytics

SAP HANA CBsa3aTbcs ¢ komaHpgou SAP Education CIS
+7 (495) 725 43 26

. education.russia@sap.com
HDOFDaMMa O6quHMﬂ ,D,J'Iﬂ KOHEYHbIX NoJfib3oBaTtenen > NMonHoe pacnucaHme ceMmmHaposB 2016 >

Y3Haunte 6onblue 06 MHHOBALMOHHbLIX PeLleHnax oT akcneptoB SAP 1 Hay4nTecb NCNOMb30BaTh peLLleHne
elwle apdekTnBHee Ha ceMuHapax Y4yebHoro ueHTpa!
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No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of SAP SE or an SAP affiliate company.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered trademarks of SAP SE (or an SAP affiliate
company) in Germany and other countries. Please see http://globall2.sap.com/corporate-en/legal/copyright/index.epx for additional trademark information and notices.

Some software products marketed by SAP SE and its distributors contain proprietary software components of other software vendors.
National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or warranty of any kind, and SAP SE or its
affiliated companies shall not be liable for errors or omissions with respect to the materials. The only warranties for SAP SE or SAP affiliate company products and
services are those that are set forth in the express warranty statements accompanying such products and services, if any. Nothing herein should be construed as
constituting an additional warranty.

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or any related presentation, or to develop
or release any functionality mentioned therein. This document, or any related presentation, and SAP SE’s or its affiliated companies’ strategy and possible future
developments, products, and/or platform directions and functionality are all subject to change and may be changed by SAP SE or its affiliated companies at any time

for any reason without notice. The information in this document is not a commitment, promise, or legal obligation to deliver any material, code, or functionality. All forward-
looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from expectations. Readers are cautioned not to place
undue reliance on these forward-looking statements, which speak only as of their dates, and they should not be relied upon in making purchasing decisions.
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