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“By 2018, one third of the top 20
In every industry will be disrupted by
digitally transformed competitors.”

——

Frank Gens
Chief Analyst, IDC
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CEOQOs rank “digital engagement
with customers” as most important
aspect of digital transformation

——

McKinsey & Company
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1,250,000 EMAIL,
CHAT & SMS
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YOUR CUSTOMER
CHOOSES THEIR OWN
ADVENTURE



AWARENESS

DISCOVER RECEIVE

IN[==D) OFFER
@ @ o
ORDER
RECEIVE
PACKAGE ~ ﬂ ACTION

ACTION
ERMINATE RECEIVE
SERVICE OFFER
- @
@ @
o

ADVOCACY

RESEARCH

INTEREST

DISCOVERY

N



TARRD Taproy VERVE
INANOBI T LEADBULT A o d ¢

@ FLURRY )

VitisionMe »(‘-*u,u;

MARKETING EXPERIENCES

bimp [ AVaber U

T SendGrid g% emma

h | ¢ wiment o
spotzat lolnnnd“

‘L [FIMooVW .\\.mrfull \

EC.ZZ'J
o mopvo (£
5 A 2 -

RIS (58 Nty

. fld S oo

SKYNOOK v

hep Pod
mekmedis ) rdiie ROXIMITY
o @ channe

Display & Native Ads  reremm '

RO CF
CPGT

ALAMTLS | b ec Dumoscae @ Tbe2ta
eyrucor e gE e e
,,,,,MMO-"W“' 2/ FiExdont flashtalking

" ADIANT Sizmek trur
o adgear() sharethroogh

luitive B t C
R KLOUT CR vanmackr

. orrvih ci’ohnu—o Aprartf,

vwal ‘m’mz&

w'ﬂctrspo-\se(rowmcnto'

=
DRAG
My

SC Quathoritylats ol jeeric

Mm,
EARCH.

shp

root / Jots
< calCrunch

Girnzahetrics ANALYTICS

Customer Experience/VoC

Priszary nt u\lux'u ’

sk Qx,k,-.{;‘q MEDALLIA (

Reflector ':h b
»

tusump & UWHION

[+] ODIn

tent

Interactive Content

" ,w .'| zhive 5 SnapApp knack *
pyMonkey: thinglink.

1ovmsne5tn.lu * Dig ~’1 Ch
ypeiorm
- .-rm

=)

A
snap
f’l((

(‘)

= okl

gckbax

= r‘?]! AJIA‘ ot

e r v U
nSykca gyt ,Y“EtnLdAoc.zucs 9 X - Gansiah @ = Coo) uOuvl
(I < parorty, PeopleMietrcs | gody "“-"""m“g | L Formsteck Ablito oD Sl

Pga mcle'

"\ A envistan

Content Marketing
AN VI\I()N(PIII M

Olwpos' M‘D?.ﬂ’ this
I < torify X CONTENT
Loyalty/ReferraI/Gamlﬁcanon “Visuoly voraka, - OC

C # ContentGems

" o Q .
I REACT nuwnu adform Adchm solista s S Badgevile ReferralCor snic Scribb
’ . X Adbnyrl —‘u)m...m, metz oL Talkable- (Sloyatygatork w-. @ mm( W Tujsr @ CatherContent Mm(,w iribli
@Tupn\uﬂ “rocket (el gmmlbnm conversecial vemt’ ~TMERKLES T &
z t wrux o =) l PunchTab’ INVITE [~ udgie 14 A
OXITIC | -roc \o 2 L entl 4 4 JAMPLI udwords
|88 prowmic DataX choprbox ol t\wt::r‘t;’ 'é-qsyi""r:{‘“ CIAywnxwrtl il MARKETING AT O"‘
e 2 » -~ ble' e _[.‘,,2- s 'cubl"'\l’u - am
Video Marketing & Ads  Seammm| Raf St sbwhpmieulicel 00 s vy o
O RS WISTIA viduars NCAPSE 1he @ " 4 nnCampaigredBoulder Logic ‘Z‘“‘"' ONT
vimeo - OOYAL ' hed e ,.u_,,, _ easelly "@cortant o
TubeMogul ) videology BrightRoll 1€ Adaprv e plksel @ snipl egg : . tentM
% o o . L 0 € o v Personalization & Chat C,?': onth4 .f“""“’ W)
\/L()PIIA Vish v spochonge s DEMAND PERSONY ¢ Lo | |45 Ibourdwiker nudge \RS
YuM Sightl AMPEES i2 ‘_,, ace R 9 g a conlmtfu‘,u\mV t d|
INNO\0 Sightly = | oy 5 FoomAtgUr mz ” PEL’: beegit
““"“"*‘"aa Atfinity [OITTTY S tmondne Pnrmrr tp R ((N‘“‘Y nt4 (00J00M
o P - O0A al Plurlye o z0pim Wt s
mgire A [Commun. @ irat 7“;:,“ . guriisicol| @bloomrench .;Anp;uﬁ Y buing | &P ) EE % Reacy 1= b
ot Delben M — trendspetir S *5. CMPLY CERTONA ’\ wonce G0 richrelavan
o 1 "%o =L & =77 ManageFitter Ores lin lmmﬂ [Lgun [ LHOUSE C tive & D
= reative eS|gn

ia.,hmuu & enacto

:’ 'Vi co Scences ) SPONCECELL odacadoNeedie {\ AUTODESK balsamiq dn
W tream match brandnetworks SOIAL sboart 1’ & quintly voculiu SSendible| webflow typecast
PERFECT AUDIENCE 3CQUISIO ~ ADSPERT “CCODE o i soC > G manaito ENereppmaan Tesnng & Optimization [y | RIS
Kenshoo gans SearchForce s przziuacis LRI a convert | | ISR ~g
Q B InvouvED Meoia & AT STATSOCIAL sociametnic & 800000 Scivedy % ~ 1~ @ptimizely . unce SITESPECT
- 7 TRIGGIT €) PAGEWIZ rn\a:ymlser
ar & MAGNE +IC So S = Yol Y OTTAAZbounceexchange
T " e eSS g"ﬁb:eedle « g< oy i I nstapage atmio
SSRTA Adoiaras CIN23 Bigrit - - CVEeNTReodyTok redel| > Load oy g’ v PATHFUL®N=LID
il CITRIX /A A = attendify n-mn soopic | |10 Testing.. ' . / AAPT x
o X cisco @ ch ches| | @cromonmon = VIBETRACE ¥ Markatizator Jelocn{y ‘{l"“\l' X enkat
Communities & Rev|ews C"hun spm event e. ve u!), .L____::, (]'1"“ (L) rarLyrics DiechSmithy p © e pers. IIW © SEISMIC
- - - M evolero CONVIRS: DYNAMIC VIELD 'H(E!"IVIMnd
jiveoisa > IGLOO xeny b \s 1) Zasty) )
livefyre » Grade us o J i WSl p ConoycTR
G VoLCe: Lenos Holl . Pwomuv
MUUT, IntroNetwork 58 ;m/t e Ationd com ! & Contactually B Gage
& echo pilitk debaté” m 1 Eventxiouo ) interCall [ cloarsiide. ) preziE"
L) JomSocist\ncomiviafoura™ ClokWwebinar (11 CEVME

Cerys[:_\% v @ reacz
waywire

Promote

‘clozég*u;u\uu N

ll‘ .
v [}Aoarn.r |
0 CEeL UM Thio.
|OPENTEXT NUX

5 Brandfou

-
¢ &!-!' a PAPIRFLY

ch
< wusunnn
atormic reach

& ConceptShare 14525
DAM Adgjsncs

D

R calimodo

Litracking

naDNAT
v L SinusDoc ¢
| venture Scanner R eTive

MIDDLE-

BACKBONE
PLATFORMS

INFRA-
STRUCTURE

WARE

Data Management Platforms/Customer Data Platforms

o Commondl@ 1= Tag Management
Lustoram ~infer . - ~
exelate LOTAMED’)m\U krux neustar Fabric TURN AGILONE 1) core |audience &) wise.io || ZeTEALIUM enighten &)
~ rockel" 9phrnove“ "I'Vl“nento- NCESCIENCE RadPolr OSery @' IGNITION ORakuten
‘ Live Rampwoop rawisl LYTiCs 1P relytd BTG ([ impactRogius Me22EBIE GO gle
REACHFORCE VERSTRING lytics NICE @ Possesc ADNOLOGIES ,  : o « + - Lattice RADIUS aconri datalicious Scan
Q optoE viiger

p'(x,f d‘oklam o

Web Content/Experience Manage

Identity Cloud Integrati

:"'..«u[ma'-'m SCRIBEC

'"‘“' |>-.u\ |

nRadius kewy\_/

er
G o Prlt kapow

- , 5
JITE E] Salesformics  iniofio|| LEADULANDER ﬁm-ans : X SIGNPOST @+ Convertr ACQUICOEPISERVER "/"am C ® D de
'-!fE]’S,L Chl i APORT hatchbuck 2% MindFire whatsherx S Attentively =2 5gnat Engage| ™ onn  OPENTEXT ‘9 o T Usablene
xz%'w"'w wopilol S RIGHTON _ Speclate Freco IRETR blueshift Tminefuic) CONTENTSERV queqk. Spirit - C",(;’ Bez
‘CallsdusCloud emarketeer f) U inBoundio L) Prossectesr - §lbout fc oy -
L uuﬂrun chare M Moox
( h‘ath ntegrate Ganao @marsys Ca) Mobierol Zets? ZesTY. ,'P)t - GX b~
" STRONG interakt B-Kin Venn AUTOMATH ¥ caulticks elcomn -~ e D ]
M iotercom 30y kiron @ harreng™ ol
Onefage - (‘Ulc‘(P vot by “ ! ) Net-Resutts® ‘k"‘ o F < ’W"‘ [ ll! Lo
act| ,.lg(mcmarkem B L SR 0 3 8‘:"'7»“0, e adLife” & Contact < ® anBridoe | € NEOS .Lu elight & Atros:
W WORKat Zurmo Cassule M) A=TEAN @LOGICE g A Simpiycact I R ... © everlytic . percus ThinBRIDSELINE", ¢
U Bl 1 StormOt Pivotal | PO =] + St codioa
LesSOra Zottaset | amazoncom ole s GOGRID TIMIZEA
HEHSE -2 & FOUNDATIONDS e Google . ppboy GitHub ., BB ¢ (=
[ ‘%Jﬂ?""t‘@ o ‘P "8 '9.:;” ell© @ 5 hc:oi;:) e ciTrpx S B 0| nm EBoatstrap = nkfnv&v F":b:u; #Scala
lice mma Ne ot rockspoce o, scaLRflexi . K ~conduit \‘wrumns avasScrip -
b )L;’,;;m,:m cloum Oxdata caspio ; | | Engine Yard = P b Buil - Mrve@’ lewnplumn En de Mhsmnf
= - GriBeinks o YO areini i o : S/ . Gatizan AR5 @ b A\PN Jango
A Q Couchbase E MC ridGain fe 3 el ngr scace & Appacend V/ TAPSTREAM @ srows TE SR
L \hlﬂ(l ORIC CoFRA Y - 1~H|~Owo(s'WATl_- aimo ||\ 8184 radware vmware @ f 28 A Splitforce o .mrqumpnqdomO New Rel(O JE1S

But the choices
are overwhelming
- and assembling

a solution can
quickly MAKE
THINGS WORSE
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Disclaimers

The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission
of SAP. Except for your obligation to protect confidential information, this presentation is not subject to your license
agreement or any other service or subscription agreement with SAP. SAP has no obligation to pursue any course of
business outlined in this presentation or any related document, or to develop or release any functionality mentioned therein.

This presentation, or any related document and SAP's strategy and possible future developments, products and or
platforms directions and functionality are all subject to change and may be changed by SAP at any time for any reason
without notice. The information in this presentation is not a commitment, promise or legal obligation to deliver any material,
code or functionality. This presentation is provided without a warranty of any kind, either express or implied, including but
not limited to, the implied warranties of merchantability, fithess for a particular purpose, or non-infringement. This
presentation is for informational purposes and may not be incorporated into a contract. SAP assumes no responsibility for
errors or omissions in this presentation, except if such damages were caused by SAP’s intentional or gross negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ
materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements,
which speak only as of their dates, and they should not be relied upon in making purchasing decisions.



