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Legal disclaimer

The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the
permission of SAP. This presentation is not subject to your license agreement or any other service or subscription
agreement with SAP. SAP has no obligation to pursue any course of business outlined in this document or any related
presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation
and SAP's strategy and possible future developments, products and or platforms directions and functionality are all
subject to change and may be changed by SAP at any time for any reason without notice. The information in this
document is not a commitment, promise or legal obligation to deliver any material, code or functionality. This
document is provided without a warranty of any kind, either express or implied, including but not limited to, the implied
warranties of merchantability, fithess for a particular purpose, or non-infringement. This document is for informational
purposes and may not be incorporated into a contract. SAP assumes no responsibility for errors or omissions in this
document, except if such damages were caused by SAP’s willful misconduct or gross negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ
materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements,
which speak only as of their dates, and they should not be relied upon in making purchasing decisions.

© 2016 SAP SE or an SAP affiliate company. All rights reserved. Internal



SAP the cloud company powered by HANA
SAP HANA Enterprise Cloud SAP HANA Cloud Platform SAP Cloud Apps
Private Managed Cloud (PaaS) (SaaS)
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HEC AND HCP Side-by-Side

SAP HANA CLOUD PLATFORM

Run SAP applications in a private managed cloud * Build new applications in an application development
environment environment running in the cloud
Fully managed private and dedicated cloud * Robust lifecycle management and application

. . » : : development services
Designed for mission critical operations, with no

tradeoffs on performance, integration, security, failover, * Build extensions to core SAP applications and runin the
and disaster recovery cloud

SAP manages the HANA cloud environment from * Build extensions to SaaS applications and run in the
infrastructure to applications cloud
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SAP HANA
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How does HEC bring value to S/4HANA?
SAP WILL HELP SUPPORT YOUR

JOURNEY TO THE CLOUD WITH
SERVICES THAT INCLUDE:

Simple — HEC allows customers to deploy and realize

the benefits of S/4AHANA quickly CLOUD ROADMAP

A Foundation for Innovation — HEC combined with
HCP and AMS, provides customer a comprehensive 3
cloud portfolio and foundation for continuous innovation ONBOARDING & MIGRATION

Experience — HEC supports 1300+ instances of 3
HANA - no one else comes close CLOUD INFRASTRUCTURE

Optimized — HEC is architected to support any HANA
landscape-no one knows HANA better than SAP

Peace of Mind — HEC provides an integrated support
model that feeds into HANA Development and
ensures reliable frameworks to run mission-critical
operations such as S/4AHANA

© 2016 SAP SE or an SAP affiliate company. All rights reserved.



HEC Key Differentiators

World class data centers

Biometric access control

Redundant electrical power

24/7 security monitoring center
Threat and vulnerability management
Physical and network security

Security measures are audited and
confirmed via numerous certifications

SAP SLA covers the ENTIRE
solution stack

Guaranteed availability — 99.5% /
99.7%

Clear Roles and Responsibilities
Global support — 24/7

Activity reports, analysis, planning,
and remediation coordination
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MANAGED
SERVICES

X

ENHANCED MANAGED
SERVICES®

SAP HANA database management

Infrastructure and operating system
management and monitoring

Dedicated support manager

Provide application management and
operations support with approved
Service Level Agreements

* Application Management Services
available as an option



What makes SAP HANA Cloud Platform Different
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Integration User Experience Analytics
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Internet of Things
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User Experience via SAP HCP

SAP NetWeaver Web Dispatcher

Cloud Portal Cloud Identity
SAP HCP O-Data Service
AP HANA CLOUD PLATFORM
s G-l 2 SAP FIORI CLOUD EDITION (SAP HCP)
SAP Cloud Connector SAP Cloud Connector
SAP SRM SAP ERP SAP BW SAP SRM SAP ERP SAP BW
SAP HANA ENTERPRISE CLOUD SAP HANA ENTERPRISE CLOUD
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Integration via SAP HCP

Engineered
for Cloud

SAP
On-Premise

SAP Cloud Applications

SAP HANA Cloud Integration

Multi-level Prepackaged
Security Integration flows

Community and
Marketplace

3rd Party
On-Premise

3rd Party
Cloud Solutions
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Strategic service for Cloud < Cloud and
On-Premise < Cloud integration via SAP
HANA Cloud Platform

Pre-packaged integration content for S/4
HANA, SuccessFactors, Ariba and Cloud
for Customer

Complementary offering to SAP Process
Integration

Strong focus on security including data
Isolation

Open for partners — projects, content,
connectivity etc.



Questions & Comments w

Adopting HEC & HCP together

MIT is using SAP HEC to run the core SAP Business
applications and leveraging SAP HCP to build the next
generation Extensions to the Core

A combination of SAP Cloud applications, SAP HEC and SAP
HCP has enabled MIT to successfully embark and deliver on

their cloud vision
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Questions & Comments
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© 2016 SAP SE or an SAP affiliate company. All rights reserved.

No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of SAP SE or an SAP affiliate company.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered trademarks of SAP SE (or an SAP affiliate
company) in Germany and other countries. Please see http://globall2.sap.com/corporate-en/legal/copyright/index.epx for additional trademark information and notices.

Some software products marketed by SAP SE and its distributors contain proprietary software components of other software vendors.
National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or warranty of any kind, and SAP SE or its
affiliated companies shall not be liable for errors or omissions with respect to the materials. The only warranties for SAP SE or SAP affiliate company products and
services are those that are set forth in the express warranty statements accompanying such products and services, if any. Nothing herein should be construed as
constituting an additional warranty.

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or any related presentation, or to develop
or release any functionality mentioned therein. This document, or any related presentation, and SAP SE’s or its affiliated companies’ strategy and possible future
developments, products, and/or platform directions and functionality are all subject to change and may be changed by SAP SE or its affiliated companies at any time

for any reason without notice. The information in this document is not a commitment, promise, or legal obligation to deliver any material, code, or functionality. All forward-
looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from expectations. Readers are cautioned not to place
undue reliance on these forward-looking statements, which speak only as of their dates, and they should not be relied upon in making purchasing decisions.
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